
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VIRUTCHAM MICROFINANCE LIMTED - tpUl;rk; ikf;Nuh igdhd;]; ypkpnll; 

FAIR PRACTICE COD- ed;dlj;ij tpjpKiwf; nfhs;if  

1. Kd;Diu : 

tpUl;rk; ikf;Nuh igdhd;]; ypkpnll; epWtdk; ,e;jpa fk;ngdp rl;lj;jpd; fPo; gjpag;ngw;W ,e;jpa hprh;t; 

tq;fpapd; NBFC MFI chpkk; ngw;w epWtdkhFk;. 

,e;jpa hprh;t; tq;fpahdJ NBFC vd;W nrhy;yg;gLk; tq;fp-rhuh epjp epWtdq;fSf;fhd ed;dlj;ij 

tpjpKiwfis (FPC) gy;NtW Njjpfspy; jdJ Rw;wwpf;iffspy; ntspapl;lJ. epjpepWtdq;fs; fld; toq;Fk; 

NghJ Njitahd jfty;fs;> mjd; tpjpKiwfs; kw;Wk; epge;jidfis ntspapl Ntz;Lk;. NkYk; mjpy; 

nghJthd nfhs;iffisAk; cs;slf;fpapUf;f Ntz;Lnkd;Wk; kw;Wk;; mjpy; xU J\;gpuNahfkpy;yhj fld; 

kPl;G KiwAk; Fwpg;gpl;bUf;f Ntz;Lnkd;Wk; me;j topfhl;Ljy;fs; (FPC) njhptpf;fpwJ. 

  2. NBFCfspd; epahakhd eilKiwfs; FwpaPL Fwpj;j topfhl;Ljy;fs;. 

(i) fld; tpz;zg;gk; kw;Wk; mjid ghprPypf;Fk; Kiw 

(m) fld; thq;FgtUf;fhd midj;J jfty;fSk; mth;fs; gpuhe;jpa nkhopapy; my;yJ mth; 

Ghpe;Jnfhs;Sk; nkhopapy; ,Uf;Fk;. 

(M) tpUl;rk; fld; tpz;zg;g gbtq;fspy; fld; thq;Fgth; mwpa tpUk;Gk; Njitahd jfty;fs; 

,Uf;Fk;. ,jd; %yk; kw;w NBFCfs; toq;Fk; tpjpKiwfs; kw;Wk; epge;jidfSld; xU mh;j;jKs;s 

xg;gPL nra;ag;glyhk; kw;Wk; fld; thq;fpatuhy; jftywpe;j Kbit vLf;f KbAk;. fld; tpz;zg;g 

gbtj;Jld; rkh;g;gpf;f Ntz;ba Mtzq;fs; tpguk; fld; tpz;zg;gj;jpy; njhptpf;fg;gl;bUf;Fk;. 

(,)fld; tpz;zg;gk; ngw;wjw;fhd xg;Gif rPl;bid tpUl;rk; toq;Fk;. vj;jid ehl;fSf;Fs; fld; 

tpz;zg;gk; ghprPypf;fg;gl;L KbntLf;fg;gLk; vd;gJ mjpy; Fwpg;gplg;gl;bUf;Fk;. 

(ii) fld; ghprPyid kw;Wk; tpjpKiwfs; / epge;jidfs; : 

 thbf;ifahsh;fSld; epahakhfTk;> ntspg;gilahfTk;> ,Uf;f Ntz;Lnkd;gJ vq;fs; 

nfhs;ifahFk;. fld; thq;FgtUldhd midj;J jfty; njhlh;;GfSk; mthpd; gpuhe;jpa nkhopapy; 

,Uf;Fk;. fld; toq;Fjy; njhlh;ghd midj;J tpjpKiwfs; kw;Wk; epge;jidfSk; njspthf 

vOj;Jg;G+h;tkhf thbf;ifahsh;fSf;Fj; njhptpf;fg;gLfpd;wd. xt;nthU ikaj;jpw;Fk; ,uz;L ehl;fs; 

fl;lha ,ytr gapw;rp toq;fg;gLfpwJ. mg;NghJ> tpUl;rk; ,e;j tpjpKiwfs; kw;Wk; epge;jidfs; 

Fwpj;J thbf;ifahsh;fSf;F njspthf vLj;Jf; $WfpwJ. ,jdhy; thbf;ifahsh;fs; jfty;fis 

ed;F mwpe;J nfhz;l gpd;G fld; Fwpj;j Kbit vLf;f ,aYk;. 

 fld; Nfhhpa tpz;zg;gq;fs; epWtdj;jpd; cs; nray;Kiwapy; ghprPypf;fg;gLk;. NkYk;> fld; 

toq;Ftjw;F my;yJ toq;f mDkjpg;gjw;F Kd;ghf xU fld; gzpaf epWtdj;jpd; (Credit Bureau) 

ghpNrhjidAk; Nkw;nfhs;sg;gLk;. ,e;j nray;Kiwfis flf;fhj tpz;zg;gq;fs; jhkhfNt 

epuhfhpf;fg;gLk;. xU Ntis fld; epuhfhpf;fg;gLk; gl;rj;jpy;> tpUl;rk; me;j Kbit thbf;ifahsUf;F 

njhpag;gLj;jptpLk;.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 msTf;F mjpfkhf fld;gLjy; kw;Wk; mjpfkhf fld; thq;Fjy; Mfpatw;iw jtph;f;f> tpUl;rk; fld; 
gzpafq;fspy; (Credit Bureaus) gjpT nra;Js;sJ. epWtdj;jpd; cl;gjpNtLfs; kw;Wk; ghprPyid 
KiwfSld; Nrh;j;J $Ljyhf> xt;nthU thbf;ifahshpd; jw;Nghija fld; msT kw;Wk; jpUk;gp 

nrYj;jpa tuyhW Mfpad mlq;fpa Gs;sptptuq;fSk; gad;gLj;jg;gLk;. ,jd; %yk; mth; fld; 

ngWtjw;fhd jFjpAk; kjpg;gha;T nra;ag;gLk;. 

(iii);; fld;fis toq;Fjy; tpjpKiwfs; kw;Wk; epge;jidfspy; khw;wq;fs; 

(m) js;Sgb ml;ltiz> tl;b tpfpjq;fs;> Nrit fl;lzq;fs;> Kd;$l;bNa nrYj;Jk; fl;lzq;fs; 

Nghd;wit cl;gl epWtdj;jpd; tpjpKiwfs; kw;Wk; epge;jidfspy; VNjDk; khw;wk; Vw;gl;lhy;> tpUl;rk; 

fld; thq;FgtUf;F mtuJ gpuhe;jpa nkhopapy; mJFwpj;j mwptpg;gpid ntspapLk.; tl;b tpfpjq;fs; 

kw;Wk; fl;lzq;fspy; Vw;glf;$ba khw;wq;fs; vjph;fhyj;jpy; kl;LNk nray;gLj;jg;gLtij tpUl;rk; cWjp 

nra;fpwJ. ,J njhlh;ghd chpa epge;jidfs; fld; xg;ge;jj;jpy; ,izf;fgl;bUf;Fk;. 

(M) xg;ge;jj;jpy; nrhy;ygl;;litfis nray;gLj;Jjy; my;yJ jpUk;g ngWjy; rk;ge;jkhd KbTfs; 

vLf;fg;gLk; NghJ mit fld; xg;ge;jj;jpd; ruj;JfSf;F ,zf;fkhf ,Uf;f Ntz;Lk;. 

(,) tpUl;rk; mjd; Ez; epjp fld;fSf;F mlkhdk; VJk; ngwhky; fld; toq;Fk;. Kd;$l;bNa flid 

jpUg;gp nrYj;Jk; NghJ mguhjk; tpjpf;fg;glhJ. 

(<) Ez; fld; jtph;j;j ,ju fld;fSf;F mlkhdkhf ngw;Wf;nfhz;litfis KOf; flidAk; nrYj;jp 

Kbj;jTld;> rl;lG+h;tkhf NtW VJk; chpik me;j mlkhdj;jpd; kPJ tpUl;rj;jpw;F ,y;yhjpUf;Fk; 

gl;rj;jpy;> mtw;iw tpLtpf;Fk;. xUNtis mlkhdj;jpd; kPJ tpUl;rk; epWtdk; rl;lg+h;t chpikia 

nray;gLj;Jk; Kd; kPjKs;s chpik NfhUtjw;fhd epYit ve;j Kfhe;jpuj;jpd; mbg;gilapy; 

mlkhdj;ij epYitj; njhifia milj;J Kbf;Fk; tiu itj;Jf; nfhs;s KbAk; Nghd;w tpguq;fis 

thbf;ifahsUf;F Kd; $l;bNa mwptpj;jpLk;. 

(IV) nghJ 

(m) fld; toq;Fjy;> thbf;ifahsh;fsplk; ntspg;gilj; jd;ikAld; ,Uj;jy; kw;Wk; njhopy; 

KiwfspYk;> thbf;ifahsh;fsplKk; epahakhf elj;jy; Nghd;w ey;y nray;Kiwfis cWjpahf 

nray;gLj;Jk; tpjj;jpy;> tpUl;rk; jdJ ed;dlj;ij tpjpKiwfis njhlh;e;J GJg;gpj;J tUfpwJ. 

(M) epWtdj;jpd; ed;dlj;ij tpjpfs; vq;fs; fpis mYtyfq;fs;> btp\dy; / gpuhe;jpa mYtyfq;fs;> 

jiyik mYtyfk; kw;Wk; epWtdj;jpd; tiyj;jsj;jpYk; (www.virutcham.org) fhl;rpg;gLj;jg;gl;Ls;sJ. 

tpUl;rk; mikj;Js;s tR+ypf;fg;gLk; tl;b tpfpjk; kw;Wk; Fiw jPh;f;Fk; Kiwfs; Mfpait mjd; 

midj;J mYtyfq;fspYk; fhl;rpg;gLj;jg;gl;Ls;sd. NkYk;> mjd; Mtz ntspaPLfspYk; (me;je;j 

gpuhe;jpa nkhopapy;) epWtdj;jpd; tiyjsj;jpYk; Fwpg;gpl;Lf; fhl;lg;gl;Ls;sd.  

(,) fld; xg;ge;jj;jpd; tpjpKiwfs; kw;Wk; epge;jidfspy; toq;fg;gl;l Nehf;fq;fisj; jtpu> fld; 

ngw;wthpd; tptfhuq;fspy; jiyapLtij tpUl;rk; jtph;f;fpwJ (Gjpa jfty;fs; ,Ug;gpd;> mit Kd;dh; 

fld; ngw;wtuhy; ntspg;gLj;jg;glhj gl;rj;jpy;> fld; nfhLj;jthpd; ftdj;jpw;F tutpy;iynad;why; 

jiyapl NehpLk;). 

(<) fld; thq;fpathplkpUe;J thq;fpa flDf;fhd fzf;if khw;Wtjw;fhf Nfhhpf;if te;jhy; 

ghprPypf;fg;gLk;. Xg;Gjy; my;yJ kWj;jy;> mjhtJ tpUl;rk; jug;gpy; Ml;Nrgid VNjDk; ,Ue;jhy;> 

jfty;fs; cs;slq;fpa Nfhhpf;if ngwg;gl;l 21 ehl;fSf;Fs; njhptpf;fg;gLfpwJ. mj;jifa khw;wk; 

rl;lj;jpw;F cl;gl;l ntspg;gilahd xg;ge;j tpjpKiwfspd;gbNa eilngWk;. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(V) Fiw jPh;f;Fk; mjpfhhp : 

 tpUl;rk; epWtdk; Fiwfisj; jPh;g;gjw;fhd tphpthd topKiwfis nfhz;Ls;sJ. ,J rr;ruTfs; kw;Wk; 

Fiwfis epahakhd fhyj;jpw;Fs; tprhhpf;fTk;> jPh;tspf;fTk; cWjp nra;fpwJ. fld; ngWgth;fspd; 

fld; gh]; Gj;jfj;jpYk; toq;fg;gl;l njhlh;G tptuq;fspd; %yk;> jiyik mYtyfj;jpy; epWtdj;jhy; 

,jw;fhfNt gzpakh;j;jg;gl;l xU Fiw jPh;f;Fk; mjpfhhpia njhlh;G nfhs;syhk;. 

(VI) nkhop kw;Wk; ed;dlj;ij tpjpKiwia ntspg;gLj;Jk; tpjk;: 

 gpuhe;jpa nkhopapNyh my;yJ fld; ngWgth; Ghpe;J nfhs;Sk; VNjh xU nkhopapNyh chpa 

topfhl;Ljypd;gb jahhpf;fg;gl;l ed;dlj;ij tpjpKiwfs; epWtdj;jpd; xg;GjNyhL nray;ghl;bw;F 

nfhz;Ltug;gLk;. epWtdj;NjhL njhlh;Gila gy;NtW egh;fs; mwpe;J nfhs;Sk; tpjkhf ,e;j 

ed;dlj;ij tpjpKiwfs; epWtdj;jpd; tiyjsj;jpy; Nghlg;gLk;. 

(VII) mjpf tl;b fl;Lg;ghL : 

(m) epjpr;nrytPdk;> tpspk;G njhif kw;Wk; ,lh; gphpkPak; Nghd;w njhlh;Gila fhuzpfs; nfhz;L> 

fld;fSf;fhd tl;b tpfpjj;ij jPh;khdpf;Fk; tl;btpfpj khjphpia tpUl;rk; epWtdk; Nkw;nfhs;Sk;. 

(M) tl;b tpfpjq;fs; kw;Wk; ,lh; mghak; jukply; mZFKiw Mfpait vq;fs; tiyj;jsj;jpy; 

fpilf;fg;ngWk;. 

(,) tl;b tpfpjq;fs; tUlhe;jpu tPjkhf ,Uf;f Ntz;Lk;> ,jdhy; jq;fs; fld; fzf;fpw;F tR+ypf;fg;gLk; 

rhpahd tl;b tpfpjj;ij fld; thq;Fgth;fs; mwpe;J nfhs;th;. 

(<) ikf;Nuh/igdhd;]; fld;fSf;fhd tl;b tpfpjk; tpUl;rk; ikf;Nuh igdhd;]; epWtdj;jpd; 

,af;Fdh;fs; FOkj;jhy; mq;fpfhpf;fg;gl;l “flDf;fhd tl;b nfhs;if” mbg;gilapYk>; ,e;jpa hprh;t; 

tq;fpapd; topfhl;Ljy;fspd; mbg;gilapy; eph;zapf;fg;gLk;. 

(VIII) fld; xg;ge;jj;jpy; njhpag;gLj;j Ntz;bait : 

mDkjpf;fg;gl;l fld; njhifia fld; mq;fPfhu fbjk;; topahf tpUl;rk; epWtdk; njhptpf;Fk;. mjDld; 

fPo;f;fz;l tpguq;fis nfhz;l fld; xg;ge;jk; ngwg;gLk;. 

1) fld; tpjpKiwfs; kw;Wk; epge;jidfs;. 

2) tl;b fl;lzk;> nrayhf;f fl;lzk; kw;Wk; fhg;gPl;L re;jh Mfpait cs;slf;fpa flDf;fhd epjpr;nryT. 

(,jpy; chpa eph;thff; fl;lzq;fSk; mlq;Fk;.) 

3) fld; ngWgthplkpUe;J [hkpd; njhifNah / fld; tpspk;G njhifNah tR+ypf;fg;gl khl;lhJ. 

4) jhkjkhj jpUk;g nrYj;jg;gLk; jtizj; njhiff;F ve;jnthU mguhjKk; tpjpf;fg;glkhl;lhJ. 

5) fld; jtiz ml;ltiz> tl;b tpfpjq;fs;> Nrit fl;lzq;fs;> Kd;$l;bNa jpUg;gpr; nrYj;Jk; fld; 

kPjhd fl;lzq;fs; Nghd;wit cl;gl epWtdj;jpd; tpjpKiwfs; kw;Wk; epge;jidfspy; VNjDk; khw;wk; 

Vw;gl;lhy;> tpUl;rk; fld; thq;FgtUf;F mtuJ gpuhe;jpa nkhopapy; mJFwpj;j mwptpg;gpid ntspapLk;. 

tl;b tpfpjq;fs; kw;Wk; fl;lzq;fspy; Vw;glf;$ba khw;wq;fs; vjph;fhyj;jpy; kl;LNk 

nray;gLj;jg;gLtij tpUl;rk; cWjp nra;fpwJ. ,J njhlh;ghd chpa epge;jidfs; fld; xg;ge;jj;jpy; 

,izf;fgl;bUf;Fk;. 

6) fld;fis mDkjpg;gJ (Loan Sanction) jiyik mYtyfj;jpYk;> fld; toq;FtJ fpis mYtyfj;jpy;  

nra;ag;gLfpwJ. fld; toq;fy; nray;ghL fld; mjpfhhp (Credit officer)> kw;Wk; fpis mjpfhhpahy; 

(Branch Officer)> neUf;fkhf fz;fhzpf;fg;gLfpwJ. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(IX) fld; ml;il tptuq;fs; 

fld; ngWgth; xt;nthUtUf;Fk; fld; toq;fg;gLk; Neuj;jpy; fld; ml;il gpuhe;jpa nkhopapy; toq;fg;gLfpwJ. 

mjpy; gpd;tUk; tptuq;fs; ,lk; ngWk;. 

 eilKiwapy; cs;s ngwg;gLk; tl;b tpfpjk;. 

 flDld; njhlh;Gila midj;J ,ju tpjpKiwfs; epge;jidfs;. 

 fld; ngWgtiu milahsg;gLj;j Njitahd jfty;fs;  

 gzk; jpUk;g nrYj;jpajw;fhd jfty;fSld; Nrh;j;J nrYj;jpa jtizfs; kw;Wk; ,Wjpahf 

tpLtpf;fg;gl;lJ cs;spl;l jfty;fisAk; tpUl;rk; cWjpg;gLj;jpapUf;f Ntz;Lk;. 

 FW epjp epWtdq;fSf;fhf (MFI) mikf;fg;gl;l FiwjPh;f;Fk; eilKiw kw;Wk; chpa (NODAL) 

mjpfhhpapd; ngah; kw;Wk; njhlh;G vz; Fwpg;gplg;gl Ntz;Lk;. 

 fld; my;yhj nghUl;fs; toq;fg;gLtJ vd;gJ fld; thq;Fgth;fspd; KO xg;GjYld; eilngw 

Ntz;Lk;. NkYk;> mJ Fwpj;j fl;lz Kiw fld; ml;ilapNyNa njhptpf;fg;gLk;. 

 fld; toq;fg;gLk; NghJ> xt;nthU thbf;ifahsUf;Fk; - fld; ngWgthpd; jfty;fs; Fwpj;j jdpAhpik 

kjpf;fg;gLk; vd;w cWjp mspf;fg;gLfpwJ. tpsk;guq;fs;> khh;nfl;bq; Njitfs; kw;Wk; gpw nghJ 

NjitfSf;fhf mj;jfty;fisg; gaz;gLj;j thbf;ifahshplkpUe;J vOj;Jg;G+h;t xg;Gjy; ngwg;gLk;. 

 Ez;fld; gphptpy; jFjp tha;e;j nrhj;JfSf;F (Qualifying Assets) ve;jtpjkhd gpizAkpd;wp fld;fs; 

toq;fg;gLfpd;wd. jFjp ,y;yhj nrhj;Jfisg; nghWj;jtiu> midj;J ghf;fpiaAk; jpUg;gpr; 

nrYj;jpaTld; ehq;fs; midj;J mlkhdq;fisAk; jpUk;g toq;fptpLNthk;. my;yJ> fld; ngw;wtUf;F 

vjpuhf NtW VNjDk; kPl;G eltbf;ifia Nkw;nfhs;s ,Ue;jhNyh> chpa rl;lg+h;t chpikiaf; nfhz;L 

fldpd; epYitj;njhifiaj; jpUk;gg; ngw;w gpd;dh; midj;J mlkhdq;fisAk; jpUk;g toq;fptpLNthk;. 

mj;jifa nrl; M/g; (set off) chpikiag; gad;gLj;j Neh;e;jhy;> kPjKs;s epYit gw;wpa KO 

tptuq;fs; fld; ngWgtUf;F njhptpf;fg;gLk;. NkYk;> ve;nje;j R+o;epiyfspd; fPo;> rk;ge;jg;gl;l epYit 

Kbf;fg;gLk; / nrYj;jg;gLk; tiu mlkhdj;ij jf;fitj;Jf; nfhs;s NBFC - fSf;F chpik cs;sJ 

vd;gjw;fhd tpsf;fKk; njhptpf;fg;gLk;. 

(X) J\;gpuNahfkpy;yhj fld; kPl;G Kiw : 

 fld;fis tR+ypf;Fk; tp\aj;jpy;> nghJthf epakpf;fg;gl;l xU re;jpg;G ,lj;jpy; (ika / FO $l;lj;jpy;) 

epYit kPl;G eltbf;if Nkw;nfhs;sg;gLfpwJ. 2 my;yJ mjw;F Nkw;gl;l re;jh;g;gq;fspy; fld; ngw;wth; 

epakpf;fg;gl;l me;j ,lj;jpw;F tuj; jtwpdhy; kl;LNk> fsg;gzpahsh;fs; mth;fs; trpf;Fk; ,lj;jpw;Nfh 

my;yJ fld; thq;fpathpd; gzpaplj;jpw;Nfh nrd;W epYitia kPl;f mDkjpf;fg;gLthh;fs;. Kiwaw;w 

Neuj;jpy; fld; ngw;wth;fis njhlh;e;J njhe;juT nra;jy;> fld;fis kPl;gjw;F cly; gyj;ij 

gad;gLj;Jjy; Nghd;w Njitaw;w Jd;GWj;Jjiy tpUl;rk; Cf;Ftpg;gjpy;iy. 

(XI) cs; fl;Lg;ghl;L mikg;G Kiw : 

 epWtdj;jpw;Fs; epakpf;fg;gl;l egh;fSf;F nghWg;ig toq;Ftjw;Fk;> jzpf;if kw;Wk; Fwpg;gpl;l fhy 

,ilntspapy; Ma;T cs;spl;l cs; fl;Lg;ghl;L Kiwfis epWTtjw;Fk; tpUl;rk; epWtdk; Njitahd 

Vw;ghLfisr; nra;Ak;. 
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